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audn (aalwgsd (2547 ¢ 4 - 5) G msUnAsesduviosiu e nslviau
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3 Uuaanie 980 2

4 U 950 3

5 Uruadnla 870 4

6 Unuluuszln 1,169 1
9aATIW 4 Y 3,969
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[

nstinauluniuvetesinIsuSmMsdINiuanedn wenUssnnlanall

a10ud UsznnnsTdfiau Wi (19 Sovas
1| fifnend 1,225 30.86
2 LAWYRINTIN 2,462 62.03
3 A0UANE 31 0.78
4 | mawannu 25 0.63
5 | aonufisvnis 0.57 0.014
6 | Bu 225.43 5.680
593 3,969 100

1.3) dnwmuziiennid

Y] P Y] P & a
ANYULDINIANANYULIDUTU mmmﬂaauwaalﬂmuq@

93U SuUszinaeuNuA S Dufouliquisy

sy SuUsTInafouliguey uounaiAy

HAYUN BSUAIANAINFBUAAIAY DUABUNUATNUS

1.4) ANWULVBIAUY

= o v

Fadl 3 g9 Al

anwagAulaelulufusiudunse Ussuna 75 % Augnisssana 15 %

SnwagiulufiunduiumisiUuszana 10 %

1.5) ANWAULVDILNAIUN

funaailddmsiu aulan-uslaa INUNETILATUAINSTTUYIAAE

9eAn1sUIMIdIUivalaniun1suuusyneaiituln weliliisaneiunisgulaauas

USINAYDIUTEITUY P98

, USZLANLAAIUT

Y . 7 . T T
JszUn | usuiea | a@seun WN1g | MUY | UsUeuY (Mie/Aang NUBLUG)

3 - 1 - 1 - 1 TgdnanndszUn

4 1 2 - 1 - 1 EUIRIIR

5 1 1 3 - - - 1 WAED B9

6 1 1 - 1 . 1 ANU150UINS
s | 1 3 7 - 3 - a | lovnds

BIANITUTMTAIFUANARN Sunaguilu JaminuasTvdun

0 21




TenuUNan1sEsIaNLielavesfSuuinsiddenmninnsiuinig

UsganUsuussana w.a. 2560

1.6) anweuzvaslduazuld
Tunesdnisuimsdiuiuanadnludtuiivnly widudulifiugniuies
anwaizvasldiduldtudy ndnlu
2) frumsiiiay/n1sunases
2.1) 1aN15UNATD9

a3fnsUsMsAINiUanadn ldengiugananiualduainesinisuims

a [

diuruanadn Weduil 14 Sunau 2542 AseUAgUINUTRIUaNAIN Ul 4 iy Siden

9

1Y
= o I

Ussud 6.35 #151901aLuns MsaUseun 3,969 19 nivuzeneegluwnasAnisusnisaiu
Y Y

(%
a Y

AuanaIn Bamuadiuiu 4 niinu Usznausng
3 Uuadnle Aunaseauaniladnual fszams flvgjiau

a a o w

N4 Jruw AunAseswIgaNTR Haadu iy

Y

D.

3
3
vyl 5 thuadnle  funasesunsaums dedad gty
yn 6 Uwluusgln  funesesuniudigy  deuguilu dlugthu
22) mMadonas
filavBidenisetesdmauimsdiusiuanain auviedu 1,826 au usnidu
%1y 843 Au nids 983 Au funldavSidenduonaadmuivisdiusiua waranBnan,

BIANTUTMTAIUUANAIN ATIEER (WaTuil 13 woun1Au 2555)

1 yala a a & v ya a A ¥ v ﬁﬁil’aﬂ

‘VIQ‘VI Ed&lﬂ‘VlﬁL’dE]ﬂﬂ\? QNWiﬂﬁVISLﬁBﬂﬁQ EREGH
#d.9un./unen

3 582 466 80.06 12/21

4 335 291 86.86 9/22

5 501 418 83.43 24/24

6 408 354 86.76 10/21
334 1,826 1,529 83.73 55/88
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3) dszvns
3.1) dayanglnuInuIulTEYINg

FIUIUASITOUNGEY 883 ATIFOU  UWIUUTEIINTEY 2,335 AU

woniure 1,118 au wondunds 1,217 Au

vt 4 iy
v Fovajthu PuueiuTeu | v (AY) e (AL)
3 Unuaania 226 389 330
4 VU 184 227 239
5 Unuaania 227 322 311
6 Unuluuezln 206 279 238
37U 883 1,217 1,118

mnewme ey a Tuil 12 ganau 2559

3.2) eenguasduIulTEYINg

BIANTUTMITEIUMUANATN 88081 2.uATTIVEN
NEY9 8 NUNELYR)
UIUUTEYINTYNIVY 197 208 91gsnn 18 T
IUIUYTEVINS 776 734 91y 18-60 U
UINUTLIINTE98Y 244 176 91911nN71 60 U
52 1,217 1,118 yisA 2,335 Ay

Mewme Yoy a Jui 12 aa1au 2559

4) #NTWNI9EIAN
4.1) nsAne
Tuituflesdnisuimsdiudivanain Tanufnuienun 5 us Taouds
gonu
- sguinidnnewioFeu 91U 1 unie Tawn AudimuandnadnIsuims

diusuanain
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- szaudsEauAnw 91w 1w boun TsaSeuduadnle asegluwniui vy

Y

LY = =

- sydusiseufing $1uau 1 wis 1dud Tsadeuneininen dsegluediuil uyi
4 (Yagduaeleunisialy eul.)

- AUINIIANYIUBNTLUUKALNTANYININSTERE TIUIU 1 U

- AUdNSANYITIAAANSANY 11 Jardauassnvdun (@wnaady) 31w 1w

4.2) d181364gv

N13MAUINIINIEIUAITI TN HlsaneuIadLaSuguAImeIua 1 wie

feglummaunamuanadn Tngliuimaiauadsldliuimameduasisagaluaniua
nAIN

4.3) ¥1¥YINTIU

2eANsUIMITduivanadnlaifiinge1vyinssy diuninaiseuiinig

Uosiuglfdeedegnis  danuvasadeludinuasninddu wazesdnsusmsdiudivala

€

1 1 1 1 a

aunsnusIantLazsulssanuniiegog19AuAT Wy n1sRefdygialinseniunig

Y 9
(% (%

$3U MEN N5N0AT9ENTTUINYEARAIINSGT TIUlAAI9ARTIa gaaria gausnisTudas
wAN e Tungavate iy ieduerNazaIn i uUsE vy

4.4) gUEANAR

'
Yaa a

Jgymenaninlulneidnisusnisdiudivanadn nudignineans

Y

BIANITUTMTEINAUANAINIAAWTUNITANSIWNIANTN 1WU N1TTUTIA N5UTEUIFUITUG

<

nswdnuizea n1sineusuliaiug diuenmileainsrunanininduiesvesdinense
AT IUANTE

4.5) NNSHIANAWATICH

¥
§ v a

BIANTUIMTAIUUANAIN taanlunsiudinuanaszr dall

1. ailunsdrgidedadnliiugaeny giins wasgUlglondiadnu

9 Y

- Suamzilounazyszanulasin1sRugAnyILoNSEIIANLI NN

- Uszanumsvidnsgiing

2

3

a. falasansmsietnidew/dnAnvvhanutidaniaGeu

5. falasentsdhemdedonau e1nld s1eldden uardFoslenaliif
6

. falasansUTuUTgenuauTuAuaY

BIANITUTMTAIFUANARN Sunaguilu JaminuasTvdun wi 24



TenuUNan1sEsIaNLielavesfSuuinsiddenmninnsiuinig

5) S¥UUUINIWUGIU

Tulwnasin1sUIMsaumMUanAINdssuuUINSiug U Aell

5.1) ANSANUIANVUES

- umavaniungiusazsnua Wuouuainens wasouy Ada.

UsganUsuussana w.a. 2560

¥
=]

- dunsgeeveamyiuluiualduouuiu Ussunaiesas 13.79

AU A1AEN auu Ada. auu uAan , anss
vgdl | dhwou | szeevne | Amdudiudl| S1uou | szeevns | Amdudiudl | Sy | szeswns | Aefudiudl
vy (na.) (5.a) | (n3L.) (@3.31) vy (n3L.) (@3.31)
3 1 1.185 7,110 11 2.280 73,055 1 0.70 4,200
4 1 1.438 7,190 7 3.020 70,300 1 1.00 6,000
5 - - - 14 3.567 126,015 1 0.70 4,200
6 - - - 8 3.007 4,534 3 5.16 92,880
39U 1 2.623 14,300 40 11.874 273,904 6 7.56 107,280
auu A i sTuUsTUIEh
| Swou | szezwne | Aewduiudl | Shwou | szezwne | Aeudy Swou | szmzwnse | Aeuiiuil
o | oo | e | | ow | diles | (w) (@331
3.)
3 - - - 1 0.135 337.50 2 0.86 1,720
4 - - - - - - 4 0.75 3,000
5 - - - - - - 3 0.74 2,220
6 1 2.00 10,000 - - - 1 0.50 500
39 1 2.00 10,000 1 0.135 0.337 10 2.85 7,440
5.2) n15InAN Lﬂﬁ]ﬁ?']UﬁQ@%ﬂL"ﬁu‘qm‘Uuﬁ!ﬂLﬁ@ﬂﬁﬂ”ﬁu‘U‘W syuuMsinivene
dhisitasua YszensdlwihldasunnaiauFeu Aadu 100 wWedidud Hymisluihdesaing

[

yavdefiansisny  dvliansadudunisaseunquituiildvionnn desnfiuiifiiaanu
foanslnnslnihdosadnedsliduftasisue

5.3) M3Uszdn Yssruluwnesdnisuimsdudivanadn lasunsuing
sunsUszUnUszUmginu SeilussdnldasuyamdsaiFou  wiliieamesienisgulng
v3lnAnaeamiiad

5.4) Wnsdwii  nelulnesdnisuimsdudvanadn dailvgldnisdeans
lun Insdwidhunazinsdwindousl dilnsdmwiansisasfiaansoldnsled fdwou 1 ¢

gj | a a a
GN'E]%JJ‘VII?QL?EJUQWDWWIEJ']
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S 6

5.5) lusudidvienisiaans fimslusudd deglummauramuanadn
W 1 U
6) SEUULATEIND
6.1) nainens Jagduusznsesdnmsuimisdrudvanadndiulveg Useneu
2NN ERTRAREANIINI TN EATTEEY Lo n13viun vils vanu uonNIs
Usgneuondw Auneuaziudieily
6.2) N13UsZaN TulURIRMTUIMISaNiUanadntalinisUsess
6.3) msuadad WunsuszneunsludnuasdeduniaBou Wy maidedld
Ja 1a ans
6.Hmeviaadivn waiufiosdnisuimsdiusivanadnldfundmondion u
daasunvieniisrliAndulugumy wu msdaeudsandsine
6.5) anavnssy lwwmesdnisuImsdruiiuanadn \ulsziangnamnssy
U3n13 loun Tseddnawnnan
6.6) NITWINVIUATNFUDITIN  LUNBIANITUTITAIUAIUANATN L1118
voutnndn Sumeifier dnmsdadenguendn $1uan 1 nau l¥un nduulssunansug
6.7) wssanu Uszmnslufoussnuluvhauueniiuiiluassvalndifes Fadu
fuliungmavinga
7) Wnsughanariisaiasiu (Funisnunsuazuviain)
truadnla g 3
1) oyanun1sinyns
1.1) ¥iun d1uau 54 afa5eu 788 13 nandniads 800 Alandu/ls dumnu
nsuamade 4,700 vm/ls velaeiads 6,500 vw/ls
1.2) ¥lstalne d1uau 2 adaFeu 57 15 nandniade 700 Alaniu/ls
Fununssaeds 5,000 uw/ls ewelasieds 8,000 vw/ls
2) Foyadnuunastinamainuns
2.1) Uy ifieswelunshnsinuns
2.2) wansssned (Aaes) lifismelumehnsinunsnaeaisd
2.3) undsihfinywdadietu (e ase veviana)  lidifeswelunisi

& =
NNSNYAINRDANIU
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Hruvn vy 4
1) doyanunsinyns
1.1) ¥iun d1uau 25 aadeu 526 13 nandniads 800 Alandu/ls dumnu
MnAneay 4,930 vn/ls 1melaeady 6,500 vw/ls
1.2) #lsd1lne $9uu 3 afudeu 46 15 wandnade 680 Alansu/ld
fuvunssanads 4,900 v/l sewelasieds 7,800 vm/ls
2) ﬁﬁaagaé’ml,méqfwmqmsmwm
2.1) Usinauiely tganelunisvinnnsinums
2.2) wiasinsssued (raey) ldiflsswelunisyinnnsinensaasnsiad

2.3) undatfinyudasney (ase Younna) Lliemelunisinisinums

See
b

BRI
grugania ngﬁ 5
1). YayafunIsinuYnAs
1.1) v $1uau 49 adadeu 695 15 nandniade 850 Alandu/ls Funu
mMsnAnaay 4,500 vn/ls 1mvelaady 6,800 vm/ls
2) %’agaéﬁmméqﬁwmqmimwm
2.1) Usanauiely wganelunisviinisinems
2.2) wauinsssueA (raey) lillsswelunisyinisinumsaasnsd
2.3) unadsinfluywdadedn (e ase veviana)  lidieswelunisi
MSINYRSAABATT)
gruluunzln wyﬁ?i 6
1) YayamunIsinNYRs
1.1) v $1uau 80 aFadeu 676 15 nandniade 800 Alandu/ls Funu
MsnAneay 4,930 vn/ls 1Avelaeady 6,500 vm/ls
2) %’azﬂaé’wuuwéqﬁf’j’]mqmimwm
2.1) Usainauiely wganelunisvinnisinums
2.2) wiaainsssued (raey) liflsswelunisyinnsinensaasnmad

2.3) unaniniuywdasagu (ase Younia) Liieganalunisiinisinuns

See
b

IGRIANIN
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8) Asu Uszinel IaIusssy
8.1) Mytudiomaun
Usgywulusuanedn agtdufemaumms lnglimauaniu 2 une e
1. fothuadnln  deegiithuadnla wil 5
2. fodupdsTn sdeegiithura wyi 4
8.2) Ussinaluazeaudsednl
- Ussndlfutudln Ussnaadeu  wnsay

Usendliuwnan  Ussunanfeon  dunay

USTINEIUAINTIUA  USeanafoun  Lwieu

Useinlanenssny Ussananneu  weAInngu
- Ussnal s sw) - NSy Ussinaifeau nIngIaY fanay

%

8.3) paideysyrvinediu Arwndu

v

o

Adsyeyrvinsdiu Usvrvululunesdnisusnisaiudiuaneintaeusnugl

3

[- 34

Hoyuviosdiu W 33msvidmen
Aty @nlvgiszrvunanwilasy

8.4) Audilufioswazvasiisedin asdnsuivmsdiusiuanadn axilAudnfity

Yo Ao T1men
9) NINYINTTITUVIA

i Aldlunsgulna-uilan Wuthildanidy uazdiduandngaes 3
wdesthuriunszuaunsvesssuuUssl dmsudildfuiivimaes lanmsniualdly
waiesla

sl Twwsesdnisusmsdiusiualaiivald

a1 Tuwnesinisuimsdiumualaiine

ANNNVBINTNBINTETINTIR ufivesasdnisuimsdrusivadiunnidy
fufidmsuimizlgn uagfiegords audidu Suiifsadndesdiduiuiiarsisme

NENEINTSITUTIRIUNUD town Au 11 dulsl enanlufivaiy
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2.3 WURANYINUNITUSNNS

'
! a

A3AMNUTINVIAULI LTI UTEINTY AIULALAIWLNEITBINUNISUSN50819bnae1d

[V Y] ' '

o a

wilsiady Wesnawsiagausenluld duduseafiserdeauludiauiie nsiiausnszying
wilsseufuRnuseddumennudulansheviensesneanuasmniiesieazyhliyaag

1y Fanfiawelagenlddndu “nsuinis” Tudagtuuunfanisusnistinisianldegnanineang

TuranisgsianisAvseudngzis Mihenusunseeg Avuauddgueanisuinig Jag

v
v A

AUVIENEUDINITUINNT LiRsll

ANAUNUBVRINITUINNG

eyl AnYRna wavAmMy (2541 : 1-3) ié’ﬁﬂmsﬂu’umaumiﬁﬂﬁ%ﬂiiuﬁwm@mmw
sUuUdmiuuImsquam nanisanamnenunn fe aneiiduusslevidedldaudmie
U3n13 1enaBenglddudvieuimsingnidmnefefifsfisnsihnureasn msfinanues
sasduaasdlevidegninldtuazdosinludsiiamhliondowiuddunsm (do right thing
right since the first time) nsviludsiinasife nsuidawrdensuduesrudioinisves
ané msvilsigndfestausiidunsn Ae maUfiRmuanesgiunaadavieinasg i@

nauynsuatuvddngan1u w.a.2542 (ydudinganiu. 2546 : 34) iaumsng
1 U3ms vneds msiuld Swneauasmnlitewdoioga dadu msuinsUssrruls
yanefensiulivsseneu srnsemnuasmnliuiusssulardismdoienaUssrvu

ieyds Todwus (2552 : 101) nadn U3ms (Service) Wueudariuiiosuasay
agmanlunmsanfivnuiunmsndsdidminedi@nimeenamnssy wuseendu 3 ngu Ae
UiN15U1383n¥ (Maintenance Service) Wi UsMsiANayeIn UsN1sinwAuUaendiy
MsUsERuSARSEsn9e USn159euwT (Repair Service) Wi nMsusnisdeuuviaiadldiadedng
#1197 WazuInstiAuugiiigsia (Business Advisory Service) 1 dtinaungumang usum
lawan UTENSuvinUnyd

AovLaDS (Kotler. 2000 : 428) n@17i1 U3MT (Service) (lunisuans vieaussausi
yhesmmilen aunsaaueliifudnmienuniedududsilifisudnualegraduniuaswagll
fnadwsluanimanuduidwesluddeg  Tnofinisudnvessiuetaazvielionaazyniniy
wanfausinenmild  nsuinndudeiasuasanmmsaivieluaniunmuesiuilaaly

Tumalammilansuinmsdemevauseeulvegaliddrinveuslana
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1AWaaA (Lovelock. 2006 : 9) Nna1131 N15USNS (Service) Ao WuAanssuluniafu

A 1 =

wisegRandenlaauslidhedu nade Wunisdauuiiausunaaiifnuadaauiie

AOUAUBIAINABINITVBIGNA1TI019: T UAIINADINITVBIGNANLBINTOAIINADINITVRIAIVDS

(%
A U ca a =

ienindaudug vewgniriiddeifuauiuinteufudstindnfliiatugnéiuinmsaanaines
Iisunuaanmsldliusanuinueiding  dd1nsanuazmniaietisssuuiaziadasilo
ieq  Tasundwinnliaunsadudivestudssiueanuazaindneg  fueuiudeldiie
atfuayulunsuinisiiuies
Fsnew wdudseiey (2545 : 20) MAlEAIIRANATITY “N1TUSANTT dned

NsEUIUNIUIeNIEUILAINTTY Tunsduweuuinisanguinig (U3n9) ludayaains {uslae)
yieynannsiiu uenndfutsiendin “nsuinig” sendu 2 ma fe

1. Tuyndinms M “msudng” wnefls Aanssumaasvgiia Andneenunlugy
Yo aeuil sULY viieAwssiies videiBesuevedniven

2. fignu “n1suims” Wuanseann “Gudn” ludannsldviouilna 14 fil

Y Y- YV

“Gufn” vineda agsnsuduiadudedls Teanunsaviinmssdslidsandieendimingnie
THaeelunevdsld dawdin “msuinig vanefs dsidu duda uwgdedldenn uasfuded
Aougyaasldlfie  nsuinsegldfunmsinitu (as/amnuinns) wazasdsuevguaaing
(fuslae) wieldaosmsuinsiug Tneviudl vidslunanfeuasiuiiviule Adnsliuinsiu

afln dvayng (2545 : 18 $1989970 vy LaweAnA. 2551 : 18) nanadn msliuinig
Humsufoanuiinssiwiedaseuaziivadestuglduing msliyamasinag Tiuszlemiluma
Tamanilsdaemnunenanalag Anudaedsniswainnanslunsviliausieg Mfeadedldsu
ANUFIRD

39500 L35 wazansz (2546 : 35 ) lananalidn nisuins (uRanssy nauselew
visorufianelaflansnsnaussnudosnsuatuilnale

fiasan (Millet 819fidlu drdinaunmuznIsunITLITEUUTIYNNG. 2547 @ 18) Na1971
Whmnedfgueinisuinig Ae nisasnanuiswelalunislitusnsansisazunuszvivu laell
N LaguwIme Ao Msliuinisednaauenia viefs mnugdssaulumsuimsnunaisid
gIuARfi eunnausinienty fadu ssssunneuagldsunisufofogarinientuludys
voenguane Lisinmsudseniafulunisliuinisuszaneu aglddunmsufialugiugidutiaen
yarafltanasgulunisliuimafsaiunslivinisinsanal mngds lunsuinisasdees

o 1

11 nstiusnIsanssuzazdanssional Han1sufuRnuvemiienuniasy sshednlul
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Useanduatay 01kUin15nsanaran f9azfaasieaulunelalinnuseavunisiiusniseeng

WZINe MUNEDe ANSHAUSNNTANSISUEARIlaNwMY  UT1UIUNNS AUSNITHAZEDIUN AU NS

Y

pgumMIzaN Jaldn Wiud anuaneniansonsassseataglifinnuvineas dfduau
nslsusnislaifssmeuaraniuiisedliuinisaisanuligisssliiAntuuddfuuims  ns
Tu3nisededeiiles mneis mslvivinsassugiiuluegsainane Tnoauseloviives
assaunfundn lildBarnamelavesmbisnuiliiuinigii axliivins vise ngauinsideln
Alé warnsTiuinisegneinamii (progressive service) muneds nisliusnisansisaedidngs
Ududgsnnnm uazsanisufiRanu nandndevis Ae maiiulsransnmmvienuansad
awvmhitldanndulagldvinensviidu

dtinauanenssINSIAIISEUUTI®AS (2547 : 3) Idnands Auaimnsliuinisi

o v o

aasgialiundserve Iaensiiusnisvesniassnidnduludidn “uSmsaisisae”  du

o A v A

uanAiuiunsiiuInIsvesnalenyy  wanaddgiande a1asgiidmanenisliusnig
Uszmnwuegiiszrvuldfuuimsesnaiiign adnaue waziauenia Tnglivisdanouunumsy
fodunthiivesss uithmnenisliinmsvesmaensunduiidminegegiinauszloviesdns
voswmudesliFuRsULMLNEUIN vionanBntlovilsfonisjimmlsannsliuinsiiues

(%
LYY [ 1

fetuananamnefananaguldin msuing vnefsianssuiiyanandailiEn
yanavisadaiivilvdududeildannsodudedlduaransoneuauosaiudesnisvesddu
Tnsfifuinisansasuifensuinsilésudady msliuinisvesnindgasdosfiansania
fimuidnfianelavestszvmudundn ndnde euszvvuldunisliuinsia Tumsgu
wazlanenIAlay  Uszrnvugennasiniiuidnnauauadsan1saniunisuemulisnuniasy
Feorauanseenunluguvesnislinisatuayuianisvesss nisldaudiemdonisugtan
Auugii Wy

INWLYBINITUING

Y

JnivnisuanevinulananieanuzYeInIsUI NGl

g}

[
a

AUsl (2543 : 23) leeBungfsdinuaizn1susms dasll

% L3

AUUN LAY

ee

1Y

1. anszdAguesrulingda (Trust) msusmadufanssuvsenisnsgyifguinig
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3
A5AUUNIS

msdsaluadsiifiednyaufisnelavesiFuuinmsiiidenmamnisliuimsves
psAnITUTIsdIuIvanain suneguiiu Tantauassiedun samdedisananindamn
glansAuardalauoLusiuiunUsssnaugsuuinigly 5 fu Ao Funssuiunistuneu
nslHu3ns Auteamanisliuins dudmihagliuing dudsduismnuazainuas

AUAMAIMNNTIIUSNS BIaNsANY fiadl

v e

3.1 Jayanldlun1sinn

oyaildlunmsfinuadel fe teyafifusununnguiognmosssrmsugingy
Uinsildsuuuuasunuiiendeeglulumesdnisuimsdiuiiuanain iieAnwiszduaim
flanelavesFuuinsitidenmunimnisliuinisvesesdnisuimsdrusuanain sunogaiy

FINIAUATTIVELN

3.2 UsE9nsuaznganlagg
Usgrnsidhumnedmsunisiivsiusindeyalgugdl (Primary data) fie Ussyivuiionds
aglulunaAnIsUTMISAINMUaNAIN d1neguliu Famiauassvdun 1w 2,335 A 21N

4 vigfinu Fausenausme vy 3 Uruadnle vy 4 Uruvw vy 5 Gruadnle vy 6 Uruluuezln

3.3 YUIAVBINGUADY1NUTEY 1YY
WennussrnsiAnwiidiuiuenn Ay aggd153335l938nsAuInuInngy
metlagldgnsveanilsenuni (Taro Yamane.1973 :  125)lagivunndnuaainlazou

Jeway 0.05 MUgns

G2k n = N
14N (&)
N o= FUWIUNGUAIBENNTOVUIATBINGNAIDEN
N = Swsulssnnsite sumvessyannsioun
e =  fmAnueaaAdew (sampling error)
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wnuAnlugns 2,335
1+ 2,335 (0.05)"

2,335
6.84

= 341.50 = 342

ogalsfinnu ielinanisAnwldfuainnguiiedsiiquanauisaliesune
nquUszrInsdmingldegnagnies  wasiitoidunisfiuninuiisanssveadoaguilaglasu
Mnfees Jsinduiegdesiinsduiediawuuendearutasiduiieaslfifunisnszane
nqushegliinseunquianiiufivesesdnisudmsdiusuanadn warlilifinanszand

agflumiunlaiunnianniuly

3.4 3Fn13dudlegn

nsdudiegelunsAnuildisnisgudiegrawuungy (Stratified Random Sapling)

'
IS

Tnuvausznseanduiiuinie lnsluwsazngdiuazguiiegisszvrguegraludadiu
(Proportional Random  Sampling) ielilddnuiungusnegaseuaguynudtiu saudu
342 AU AT NABLUT

A1517 3.1 PUNgUAIREN Fuunauvyiu

a19U nyitu Useuns (Au) dadau NENADENS (AU)
1| vy 3 druadnla 719 30.79 105
2 | wy 4 Uy 466 19.96 68
3 | vy 5 thuadnle 633 27.11 93
4 | wy 6 Uruluuseln 517 22.14 76
59 2,335 100.00 342

MaRINTINISIrURTLIAfIRE 1Teazuaiunliudy Tunisiiusiusiudeya

[ 1

rduUszrnslunsiaziunnuilagisdudiegrawuudadsy (Accidental Sampling) Msilingy

9

USEUNNTUILIULINLALTUANUTNNIS
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3.5 asesiiefldiiusiusiudoya
3.5.1 nvasiianlglunisAnm

[

(1) nsadradesile wisadiefildlunissivsiuaded angddisaald
wuvgsunmuuuUaedauazUateda lnsnisAinwanienats unaany AdeiiiAsates
WnasiadusuvasuanlinseunguivingUszasd lneuuudauauusenausie 3 neu fe

pouil 1 Jeyanluvesieunuuasaaduimsmodauasdarsdn
poudl 2 anuilanelavesdszurwugFuuinisdonisliuinsdnuna
AU B0909ANTUTITAINAIUANAAN dunoguiu dawdauassvdun ddnvasdu
LUUINATEIUUSEINMAY 5 55U naiSuedAlAn (Likert Scale) wazdolausuuziiafiy
usuivsyiilauardsiinsuiulse Wudouvaiede Suunmuviingnusiie vesesdnng
USsdiusinuanedn snegaiy Yminuassvdin
poudl 3 AmnuARiuiuAILasdelauouLs Wudhoumeda
(2) MIATIVEBUAMANUBLAZDITD
TunsnsnaeumnNYeIATedlle axldiBmAnusnsa (Validity) #ae
mainuvasuomatuilumeniissnssiuionuarlassaie lnsiauasiofiuiny
Tnssn1suazdifendes iilenmaaeumaruniisansammiilon (Content Validity) uazaau
wanzaugndesiuam iethdeiausuugluufulgudluwuvasuay
3.5.2 MsiusIvTINtaya
(1) Yoyaugugfl (Primary  Data)  tHunisifiusiusiudeyaiiléainnisney
wuvaavaulaensldiznisdunsalnuuuvasunuitldadiedu sruauiedu 302 au

dielinanisfnwileuiissnsslunisaguua Auddrsrssiuianiuudeuniuiazsoiiua

Y

o £

dmevldidnlansesundsdeliean vies1uduin gd15a9fagsuleils wazninum
isosmnslunuuaeuany gdrsrazifvdeyalasmisiimuniadiu viefiarsisuy auld
AIBENATUANLNGUAIDE

(2) oyanAegil (Secondary Data) Wumsifiusiusandeyaiildanienas Teya
yneafAfisIUTININesAnsUnAseduTsiu Sminuasvdun wazesinsuImsdiusiua

NP3 dnneguiiy Jminuassnvdn
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3.6 MIwATEVdeya
ffenmeideyalnelilusunsuneufiames lumssdunsded
1. asndeunnuaLysaivestayafildnnIneuLuAaUNIL AntTuiATey
mmaaaﬁuugm Tnen1smuamsnsidiuiesay (Percentage) A1A MR (Frequency)
Anaduiavadin (Arithmetic Mean) wagAnaaudsauusnsg I (Standard Deviation) tila i
Andsuaznsnszanevesteya uaziiausluguansis nieufunsnssaulszneuiiiedn
anufianelavesifuuinsifrennnmnisliuinmsvesesdmsuimsdiudiuanein uduva

Auvisnelagldinaet (Uayws Avazn. 2543 : 100-103)

Aade 4.51 - 5.00 wlaAunLIIN mmﬁqm
Aade 3.51 - 4.50 wlamAUUNIYIN UIN
Aade 2.51 - 3.50 wlamuunuIgI1 Urunans
Aade 1.51 - 2.50 wUanumnedn Uey
Aade 1.00 - 1.50 wlamnunuIeln ﬁaaﬁqﬂ

2. myvszilunannufisnelavesUszvruiinenunmnnsliuinisvesesdnig
Uinsausuanedntu eneddnaldtmuainuilunsunmasiuuiosas TasAnane
AzuuuRABTessTiUALianelalunsliuImsildannauiegaszvvulunsagfuuaziin
Aeziuundsiliufioumefosazsanasuuiuvosudasiuiiednsziuvesnnufianela

16 fatl

A5 3.2 LEAINITINTEAUATLULTDIAINNINDLR

ATULULRAY szAuAUNINelY (Soeaz) AU
AN 4.75 1nnindesay 95 TulU 10
ladu 475 laAuSesaz 95 9
lafu 4.50 lalAusesaz 90 8
laiu 4.25 laliusooag 85 7
ladu 4.00 luAudevaz 80 6
lafiu 375 laiusozag 75 5
lafu 3.50 lausosaz 70 4
lafiu 3.25 luAuSevaz 65 3

BIANITUSMTAIFIUANARN B unegaiiy Jwmdnuassivdun wi 57



TenuUNan1sEsIenuimelavesfSuuinsiddenmninnsiuinig

UsganUsuussana w.a. 2560

AzUUUREY szAuAMUNInWela (Sowas) AZLUY
lafiu 3.00 laAusewaz 60 2
Ty 2.75 laiiuSeway 55 1
M 2.50 Ueanindesas 50 0

[

dmfuteyanlanndriamuaredalavitnissiusiudeyananun waganiunis

Y o Aa o a )

AAT1ERdeyaniun1sInduunUseinndennuiilianyuzimileuiuvieadeadsiuliegly

(%
[y oY

sULUUReniu N eiillenvesdeyanastlausluguvesniuises

—~o < Thwa2—
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A
=
NaNISANYI

nsfnwessilidunsfnwszauanufisnelavesdsuusnisndnenunimnsliuinis

(Y s

YBIDIANITUTMTAWFIUANATN S unogaliu Jminuassvdn lnedydnvalnldlunisaue

NANTSHATILVVOND Ratl

Y

X Ny ATLUULRAY (Mean)

S.D. unu Ei’JuLﬂENL‘lJu@J’]mg’lu (Standard Deviation)

Gaansinuedsd eneddnldduiunsiesessinutuneuine lnessnusa

msfnyiauenanTieseitoyamudiy feil

4.1 YeyavhluveanguiogisUssrmuiineunuuaouay

4.2 N13ANRBYRTUUINITIINBIANTUIUITAIUAIUANATN BLnaguiiu Fanin
UATTIVANIVDINGUFIRE U THVIVU

43 enuilsnelevesFuuinsiilenmuninnislviuinisuesesdnisuing
diuiuanean dneguiiu JmiauaATIIvENN

4.4 waUssdiumnuimmelasenansiiunuvesesdnsunasesdiusiesiu
TunmsinvesesdnmsuImsdiuivanedn duneauiiy Jwiauassudn

45 msUszidiusziuanufisnelavesdfuuimsiienaunimnisliuinisves
BIANTUIMTAIUAUANAAN Suneguiiu Yminuassvdun

4.6 YolEUBLULITIANYBIUTEYVULTUUING
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4.1 dayaniluvasnguitagieuszvvuninaukuuiauay
4.1.1 e
HAN15ENTIINFUMBEaUTEI YU T3 342 A WU daulvTeuas 62.87

Wumands Tuvausinane Andudesas 37.13 Awanssivaviden Tunw

WY 127 AU

%e 215 AY
37.13 %

62.87 %

A7 4.1 LA IUIULAESR8ATURIUTENBUNIADULUUADUNIY F1ULUNAILLNA

4.1.2 52AUNY

HaN1sETIINAuAIegaUTEYIYY 91U 342 au wudn dwlvgllunslvideya

Sowar 4240 feo1gegszwing 41 -50 U sesauniieny 50 VUuly Andudeway 29.24

Y

1 1 a I i

flongogsening 31 - 40 U Anlusevaz 17.84 feyegszning 20-30 U Anludesas 10.53

Y Y

TNYALLDYALANIGI AU

160 145

140

120
100

100

a0
61

&0 42.40%

36

a0 29.24
17.84 %

[0)
50 10.53%

] I I I I
9183819 20-30 U | 0185eni 31-40 Y | 9183813 41 - 50 U 01y 50 TAuly

M S0y 36 61 145 100

M Speay 10.53 17.84 42.40 29.24
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F18URANTE TN TN YeTUUTNNT

A

PHRBAMANNNANTIAUSANS
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HAN13ATIANGUFI0E19UTEYI9U 10U 342 au wud ddulvgTesay 27.78

spaasndusaINTANwIlUS

[y

v

zauszauauUIy Andu

Soway 27.49 dudanmsdnwluseaulSanes Andu Sesay 24.27 duSansAneluseiu

Uszoufne Asdudesas 1257 wazdusanisAnuluseaudininuszoudnul Asdusesay

7.89 ANUANNU SIUALLDYALARNIAILELN

100

90

80

To

&0

50

40

30

20

10

27

Y

43

12.57%

a

U

95

94

83

AnUsTauAnYn

Uszaufne

AseufnEn

ayUSyeyn

H 30u

27

43

95

94

B Spuay

7.89

12.57

27.78

27.49
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4.1.4 213N

HANTENTIANGUMBE1UTEYYY U 342 Au wudn drulvgTesas 38.60 Usenauenlin
WNEATNTTY 99a981UsENaUTINNTNIUUSEN Anlusesas 19.01 ULNBUDITNTUING
Antdusesay 16.08 Usznauan@nwniinaumivie Aadusesay 11.99 WutniSeu Anldudeuay
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